
• A deposit equal to the daily rates for the
entire duration of the hunt or 50% of the
package price is required and payable to
secure the hunt, depending on which type of
safari has been selected;

• The balance of the total daily rate or package
price is payable 14 days before
commencement of the hunting safari;

• All outstanding costs, Trophy Fees, Value
Added Taxes, and any other costs are
calculated on completion of the hunting
safari and to be paid upon completion of the
Hunting Safari prior to departure from the
Concession Area;

• Due to the continuous fluctuations in
international exchange, THATS AFRICA
SAFARIS reserves the to adapt prices
accordingly;

• The Outfi tter will be entitled to retain
trophies as surety, if any amount due and
payable on a completed safari is still
outstanding. Interest will be charged on
unpaid invoices from 30 days of non-
payment at a rate of 10% p.a.

Deposits and Payment of 
Safari

TERMS OF BUSINESS & 
PAYMENT INFORMATION

• A hunting safari with THAT’S AFRICA SAFARIS is
only booked and confii rmed into our hunting
calendar once a pre-agreed deposit has been
received together with a signed Safari Contract;

• No hunting Safari will be booked without
receiving the deposit

• Upon booking a hunting safari and paying the
required deposit, the hunter automatically
accepts the terms and conditions set out herein.

• Our calander fills up fast and quota is sold on a
daily basis therefore once client receives the
invoice for payment, the dates & quota will only
be held for 7 days.

Reservations and Bookings

• Cancellations:
- If a cancellation is received in writing 180 days or
more prior to proposed arrival, 50% of the deposits
are refundable;
- No deposit will refunded if the hunting safari is
cancelled by the client within 180 days prior to the
commencement of the safari;

• The deposit is forfeited if the client cancels within
the 180 days leading up to the hunting safari,
unless the hunt is postponed to a later date,
provided that it takes place within the same season
and quota allocation;

• No refunds are allowed for late arrivals or early
departures;

• If a hunting safari is cancelled prior to the
commencement of the hunt, the hunting dates
may be transferred to another suitable date
provided that it occurs with-in the same calendar
year. A transfer is only allowed to be done once
and is dependent on the Outfitters availability;

• The proposed client agrees not to hold the THAT’S
AFRICA SAFARIS responsible should the
Government or land owners change or withdraw
quota allocations or should THAT’S AFRICA
SAFARIS loose a particular concession area after
signing of the Safari Contract. In the unlikely event
of cancellation on the part of THAT’S AFRICA
SAFARIS, all deposits will be refunded in full.

• Any unused fees or deposits paid in advance will
be refunded by THAT’S AFRICA SAFARIS within 7
days of completion of the Safari

Cancellations and Refunds



• The tariffs are based on current currency prices
and are subject to change dependent on the
exchange rate without prior notification;

• THAT’S AFRICA SAFARIS reserves the right to
change conditions, prices and or terms herein
without prior notice due to government levies
and legislature;

• Based on the outifi tters knowledge and
experience THAT’S AFRICA SAFARIS has the
exclusive right to move a client to any camp or
hunting area where he feels the client will have
a better chance for success, at any time before
or during a hunting safari, at his sole discretion.
By confirming a safari, the client is prepared to
share the hunting camp with other hunting
parties. Under special conditions THAT’S
AFRICA SAFARIS will accommodate only one
hunting party in a particular camp.

Changes in Program

• All hunters and observers are required to sign a
Safari Hunting Indemnity Agreement before
commencement of the Safari;

• Clients must be in possession of a passport valid
for at least 6 months AFTER the end date of his
safari and with at LEAST 6 clean pages left in such
passport (the latter is not compulsory but
recommended in some African countries who may
issue visas at the port of entry).

• It is the responsibility of clients to ensure that
their fl light tickets, travel documents and
applicable inoculation certifi cates are in order.

• Invitation letters will be issued by the Outfii tter
upon request and only after receipt of the nec-
essary payments and information from the client.

• Clients are responsible for all health, medical
evacuation, trophy, travel, trip interruption and
cancellation insurances as well as short term
insurance against theft, loss and damage of goods,
including trophy shipments and should contact
their insur-ance broker or travel agent for
quotations on available packages.

• Clients are responsible to obtain all inoculations
and preventative medications and prophylaxis
prior to their safari and should consult their
doctor or travel clinic regarding the relevant
health risks, regulations and requirements.

Requirements of 
Hunters/observers

• Package safaris are discounted, however the
service and hunt is not compromised.

• Package safaris are sold on the basis
of two hunters hunting with one Professional
Hunter, but can be agreed otherwise depending
on Outfitters availability;

• All Package Safaris are quoted per hunter per
package,

• Other trophies may be hunted whilst on
a package safari  and will be billed according to
the Price List;

• All animals wounded or shot must be paid in full,
• No refunds are allowed for late arrivals or early

departures,

Package Safaris

TERMS OF BUSINESS & 
PAYMENT INFORMATION CONT.



TERMS OF BUSINESS & 
PAYMENT INFORMATION CONT.

• THAT’S AFRICA SAFARIS, its agents and
employees shall not be held liable for any
damage, losses and expences suffered by any
client as a result of sickness, quarantine,
weather conditions, war, strikes, riots or any
other cause outside its control,

• THAT’S AFRICA SAFARIS, its agents and or
employees, accept no liability in respect of
death, injury, loss or damage to person or
property arising out of any act, omission or
negligence. The client shall be deemed to have
waived renounced and abandoned any and all
right or en-titlement which the client may be
enti-tled to under the provisions of the law of
the Republic of South Africa for any loss or
damage to person or property

• THAT’S AFRICA SAFARIS shall not be held
liable for any loss or expense arising from the
loss of property, cancellation or curtailment of
the hunting safari however caused, save only to
the extent that such loss of baggage,
cancellation or curtailment was caused by the
hunting Outfi tters negligence.

Liability

If the client does not accept his Professional 
Hunters instructions and the Outfitters 
requirements; his behavior and manners make it 
impossible to stay on the normal course of the 
hunt; he produces a danger; or poses as a threat to 
himself and others, the Outfitters reserves the 
right to immediately end the Safari, back out 
of the Contract, and he may lay   financial 
recompense for all the booked hunting 
and non hunting days. 

Although such cases are very, very rare, we would 
like to highlight the importance of respecting your 
Professional Hunter and Outfitters instructions 
and guidelines. Remember we are only interested 
in safeguarding your safety and the safety and 
welfare of our employees and offer 
you a successful hunt.

POSSIBILITY OF ENDING THE 
SAFARI



TERMS OF BUSINESS & 
PAYMENT INFORMATION CONT.

General Terms

• All Safaris are subject to quota availability at the
time of booking. THAT’S AFRICA SAFARIS cannot
guarantee any quotas as the government and land
owners regulate these. The dates available will be
in accordance with the availability of concession
areas, camps and quotas on the Outfi tters booking
calander at the time of the Safari.

• Preference will be given on a fi rst come
fi rst serve basis;

• Quotations are valid for 7 days only;
• Should the parties fail to enter into a signed safari

agreement, then the terms set out herein will
apply. By making payment of the deposit, the
client automatically accepts to bound by the terms
and conditions as set out herein.

• In all matters where it is or may be necessary to
have recourse to the Court, the Courts of the
Republic of South Africa shall have sole
jurisdiction to the exclusion of the Courts of any
other country and the prevailing law of the

Republic of South Africa shall prevail.
• The client must deal directly with the designated

trophy shipping agent and must pay all air freight,
packing, dipping, documentation and shipping fees
to the shipping agent direct. The Outfi tter cannot be
held responsible for any loss or dam-age once the
trophies have been delivered to the shipping agent.
Trophy insurance is strongly advised.

• Clients are expected not to carry any unlawful
articles or substances whilst
in the Southern African region. If any hunter or
observer offends against the prohibitions set out
herein, the
Hunting Outfi tter will be entitled to immediately
exclude from the safari hunting party the offender
who will be responsible for his or her own
repatriation and all costs thereof. THAT’S AFRICA
SAFARIS
will under no circumstances assist any such
offender in any dealings or negotiations with any
authority.

Company Details:
That’s Africa Safaris (Pty) Ltd
Registration Number: 2020/848156

Bank Details:
First National Bank Business
Account Name: That’s Africa Safaris
Account Number: 62875104706
Branch Code 250655
Swift Code will be provided on 
request

Payment information

Terms of Payment:
• We regrettably only accept the following forms of 

payment:
- Electronic Fund Transfer / Wire Transfer
- Cash

• All prices are quoted in US$ and are per person;
• All payments must be done in US Dollars at the ruling 

exchange rate on the last day of the safari.
• The Outfi tter will be entitled to retain trophies as 

surety, if any amount due and payable on a completed 
safari is still outstanding.

• Please note: Our Account details remain the same. Any 
notifi cation of amended banking details that appears to 
come from us, is to be disregarded. Any payments 
made to the incorrect bank account will not be 
regarded as payment being made. The outstanding 
amount will remain due and the client will need to 
recover the paid amount from the wrong account 
holder. THAT’S AFRICA SA-FARIS cannot be held 
liable for any interception of “hacking” which causes 
client to make payment into the incorrect account.




